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[bookmark: _Toc241589502]Purpose and Scope
[bookmark: CommunicationBack]The purpose of this policy is to ensure that all of the District’s mandated reporters understand their legal obligation to promptly report known or reasonably suspected child abuse or neglect in accordance with the California Child Abuse and Neglect Reporting Act (CANRA).
A mandated reporter is an individual who is designated by California Penal Code 11165.7 to report suspected child abuse or neglect when, in their professional capacity, they know of or reasonably suspect that abuse has occurred.  
The District has reviewed its operations and has identified the following positions as mandated reporters. Employees under the age of 18 cannot be mandated reporters under CANRA, even if they work in positions involving contact with minors:
	Department
	Job Titles

	Emergency Medical Services
	Paramedic, EMT

	Health Transport Services
	Technician, Manager

	Administration
	Human Resources, General Manager, Health Transport Manager, EMS Manager, Education Manager

	Education Services
	Instructors


[bookmark: _Toc241589503]Employee Notification of Mandated Reporter Obligations
The District will advise applicable employees of their mandated reporter obligations and will provide the California Statement Acknowledging Requirement to Report Child Abuse Form. This form serves as notification of the employees’ reporting obligations under CANRA. The employee must sign and return the acknowledgment form before performing duties requiring mandated reporter status. The District will retain signed acknowledgments in accordance with its record retention protocols.
[bookmark: _Toc241589504]Reporting Agencies and Contact Information
Employees who are mandated reporters must immediately report known or reasonably suspected child abuse or neglect to one of the following agencies:
· County Child Protective Services
· Local law enforcement agency
· County Sheriff's Office

[bookmark: _Toc241589505]A current list of local reporting contacts, phone numbers, and after-hours emergency numbers is located in the Southern Cascades CSD Admin office as well as within this policy. 
Immediate Reporting Requirements
When a mandated reporter knows of or reasonably suspects child abuse or neglect, the employee must:
1. Immediately, or as soon as practicably possible, make a telephone report to an authorized agency.
2. Complete and submit a written Suspected Child Abuse Report Form BCIA 8572, within 36 hours of receiving the information concerning the incident.
3. Document the date, time, and agency contacted, name of the person receiving the report (if provided), and date the form was submitted.
4. Notify their supervisor or Human Resources that a report has been made, unless doing so would compromise the safety of the child, violate legal confidentiality requirements, or interfere with an ongoing investigation.

Note: Notifying a supervisor does not satisfy an employee's legal reporting obligation. The mandated reporter is personally responsible for making the required report. Supervisors may assist the employee in fulfilling reporting requirements; however, the mandated reporter remains personally responsible for ensuring the report is timely made. Employees cannot delegate their reporting responsibility to another person.
[bookmark: _Toc241589506]Reporting Forms and Resources
The District must maintain and provide access to the following resources:
· California DOJ Form SS 8572, Suspected Child Abuse Report.
· County Child Protective Services contact information.
· Local law enforcement contact information.
· California Department of Social Services Mandated Reporter Training resources.
· District Mandated Reporter Policy and Procedures.

These materials will be available electronically and/or in the Southern Cascades CSD Admin office.
[bookmark: _Toc241589507]Prohibition on Internal Investigations
Mandated reporters cannot attempt to investigate allegations or gather evidence before making a report. Employees must not:
· Conduct investigative interviews of the child for the purpose of determining whether abuse occurred.
· Question witnesses in an effort to verify allegations.
· Contact the alleged perpetrator.
· Attempt to determine whether the allegations are true.
· Delay reporting while gathering additional information.

The role of the mandated reporter is to report reasonable suspicions, not to investigate. Investigations are the responsibility of Child Protective Services and law enforcement professionals.
[bookmark: _Toc241589508]Confidentiality
Information regarding suspected child abuse reports must be treated as confidential to the extent permitted by law. The identify of a mandated reporter is confidential and may only be disclosed as authorized by law.
Employees must not disclose information concerning a report except as necessary to:
· Make the required report.
· Cooperate with investigating authorities.
· Comply with legal requirements.
· Consult with authorized District management, Human Resources, or legal counsel.
[bookmark: _Toc241589509]Protection from Retaliation
The District prohibits retaliation against any employee who, in good faith, makes a mandated report, participates in an investigation, or otherwise fulfills obligations under CANRA.
[bookmark: _Toc241589510]Training
Designated employees shall complete mandated reporter training upon assignment to a covered position and periodically thereafter as determined by the District or as required by law. The training will be consistent with applicable legal requirements. The Districts training platform Target Solutions will be the designated training resource for the California Mandated Reporting training. 

Documentation
Maintain documentation including: 
· Signed employee acknowledgement forms.
· Training records.
· Position designations.
· Suspected Child Abuse Reports
· Volunteer compliance documentation.
[bookmark: _Toc241589511]Policy Review
The District will review this policy annually, or sooner if changes in applicable law warrant a revision.


Local Reporting Contacts
	Modoc County Social Services
	(530) 233-6602 -or- (866) 233-4424

	Lassen County Social Services
	(530) 251-8277 -or- (530) 257-6121 
After Hours (530) 260-8131

	Modoc County Sheriff’s Departments
	(530) 233-4416
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